Frequently Asked Questions
Q. Do you provide a welcome package and if so what does it contain?
A. We do provide a welcome package. It consist of 6 beers, one litre of milk, one litre of orange juice, a
bunch of bananas, butter, a loaf of bread, 6 eggs and a few local snacks and cookies. This package is to
help you get through the first night in the event you cannot get to the supermarket on the day you
arrive.

Q. Will there be any salt / pepper / other condiments in the kitchen?
A. These items are not standard in the units but are sometimes left behind by previous guest. This
however is not guaranteed.

Q. Will the bathroom have toilet paper, soap and shampoo?
A. We do provide the initial set of soap and toilet paper however once these are used out it is the
responsibly of the tenant to replenish as needed for the remainder of their stay. Shampoo is not
provided.

Q. Is there laundry facilities within the unit?
A. Yes, each unit has a private washing machine and dryer for your use.
Q. Will there be laundry and dishwasher detergent?
A. Laundry detergent is not provided, you can either bring any you may need for your personal use or
you can purchase it from the supermarket on island. Three dishwashing tablets as well as a little
dishwashing liquid is provided when you check in however any additional will need to be purchased by
the tenant.

Q. Will there be towels?
A. Yes, both bath and beach towels are provided (1 each per guest).
Q. Will Linens be provided?
A. Yes, all bed linen is provided for you.
Q. Is there a BBQ for guest use on the premises?
A. No BBQ on premises. It is against the rules of the condominium.

Q. Will we have a parking space?
A. Each unit is assigned one parking space on property.
Q. Do you provide beach chairs / sun beds?
A. There are loungers on the pool deck but you cannot take them onto the beach. There is a local guy on
the beach who rents chairs daily for about USD$5 a day.

Q. Is there in room Wifi?
A. Yes there is free Wifi in all units.
Q. What type of coffeemaker / filters?
A. There is a filter drip type coffee machine provided in all units as well as filters so you just need to
bring your coffee.

Q. Are there any safe’s within the units?
A. Yes, each unit has a safe within the room. Some may have more than others depending on the room
you have rented.

Q. Is Sapphire Beach close to any restaurants?
A. Yes, it is close to several bars and restaurants as Sapphire Beach sits at the end of St. Lawrence Gap
which is well known for its wide variety of restaurants and bars.

Q. Would there be a receptionist on property?
A. No, however one of our agents would be there to meet you upon arrival. You will also have 24 hr
access to our property manager and concierge agent during your stay.

Q. Is there a grocery store nearby?
A. Yes, there is a convenience store within walking distance (5-8 mins) open from 7:00 AM- 10:00PM
daily. There is also a mega supermarket about 12 mins drive away.

